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Why should you travel with GREAT TRAVEL SERVICE?

Traveling doesn’t mean just taking a plane, going around the world and returning home with a souvenir. A trip is an unfor-
gettable experience and at GREAT TRAVEL SERVICE we know it very well. 

Our team is made up of travel-loving experts and the professionalism of our services blends well with our passion for 
tourism.

We love to fulfill our customers’ wishes. In GREAT TRAVEL SERVICE you will not find only itineraries, but also experience 
and quality. We want to show you Europe and its beauties, help you explore Asia and its most hidden places. Our circuits 
are based on a careful study of the current market, also considerations for special events as well as the trends of the mo-
ment. Our products are flexible and tailored to the needs of the most demanding travelers, thanks to our ability to create 
personalized itineraries and above all our attention to detail. 

We have focused our professional life on tourism, our vast experience allows us to offer our clients credibility, confidence 
and added value: we are convinced that the satisfaction of our customers is the core of our work. 

In GREAT TRAVEL SERVICE we are aware that the way of tourism and travel changes, for this reason we are constantly in 
renewal, always accepting new challenges. In an increasingly competitive sector, our strength is to foresee what would be 
the needs of our travelers. It’s a constant challenge that never sees us giving up. We provide a 24-hour assistance service 
a day, every day of the year. We improve day by day by using the most advanced technologies, social networks, as well as 
mobile applications, for the best communication with our clients.

With us you will not be just another client, we will be travel companions.

Welcome to GREAT TRAVEL SERVICE, the journey of your dreams at your fingertips.

Walk together towards the next destination!
The journey of your dreams at your fingertips!

Welcome to  
GREAT TRAVEL SERVICE.

® GREAT TRAVEL SERVICE
T O U R  O P E R A T O R
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PENALTIES:
•  Up to 15 days before departure: 15%

•  From 14 days to 7 days before departure: 25%

•  From 6 days to 3 days before departure: 50%

•  From 2 days to 24 hours before departure: 75%

• Less than 24 hours or no show: 100%

TOURS INCLUDE:
•  Transportation by de Luxe motor-coach

• Throughout tour English-speaking assistant

•  Accommodation in 4-star or 3-star hotels depending on your 
selection

•  Meals as indicated in the itinerary

•  Skip-the-line entrance ticket to the archaeological site of 
Pompeii (when included in the itinerary)

•  Skip-the-line entrance ticket to the Vatican Museums, Sistine 
Chapel and St. Peter’s Basilica (if included in the itinerary)

• Visit to the Blue Grotto in Capri (if included in the itinerary). 

TOURS DO NOT INCLUDE:
•  Tips of any kind and personal extras

• Beverages

• Tickets to museums or monuments not mentioned in the itinerary

•  Everything not mentioned in “TOUR INCLUDES”

ROME • 4 days 3 nights  ...........................................................................................................................................................................................................................................................................................................  4

ROME AND ASSISI • 6 days 5 nights  ....................................................................................................................................................................................................................................................  5 

TOSCANY AND ITS WINES • 8 days 7 nights  ..............................................................................................................................................................................................................  6 

TOSCANY AND 5 TERRE • 8 days 7 nights  ......................................................................................................................................................................................................................  7

BELLA NAPOLI • 5 days 4 nights  .................................................................................................................................................................................................................................................................  8

ITALY BY TRAIN • 7 days 6 nights  .................................................................................................................................................................................................................................................................  9

SHRINES OF ITALY  • 6 days 5 nights  ............................................................................................................................................................................................................................................  10

SHRINES OF ITALY  • 8 days 7 nights  ............................................................................................................................................................................................................................................  11

INDEX

USEFUL INFORMATION BEFORE BOOKING OUR TOURS

ALL RATES ARE PER PERSON 
MINIMUM 2 PAX

ALL ITINERARIES CAN BE MODIFIED OR REVERSED FOR 
OPERATIONAL REASONS WITHOUT PREVIOUS NOTICE.
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Rome

4

ROME ROME
4 DAYS 3 NIGHTS

VISITING: ROME 

GUARANTEED DEPARTURE DATES – FRIDAY

April  2 9 16 23 30
May  7 14 21 28
June  4 11 18 25 
July  2 9 16 23 30
August  6 13 20 27
September  3 10 17 24
October  1 8 15 22 29
November 5 12 19 26
December 3 10 17 24 31

2022
January   7 14 21 28
February  4 11 18 25
March 4 11 18 25 

Day 1º: (Friday): ROME
Arrival at the local airport, transfer and accom-
modation it the selected hotel. For the evening we 
recommend an optional by night city sightseeing 
tour including some of the most important mo-
numents and illuminated Piazzas of this beautiful 
city. Overnight.

Day 2º: (Saturday): ROME
Buffet breakfast at the hotel. 

In the morning we will enjoy a panoramic tour of 
the city to discover some of its more outstanding 
monuments: Colosseum, Circus Maximus, Impe-
rial Forums, Tiber Island, St. Angelo’s Castle, St. 
Peter’s Basilica and its Holy Door. Next we will 
have the possibility to do an optional visit of the 
Vatican Museums and the wonderful Sistine Cha-
pel by Michelangelo. Free afternoon for personal 
activities or an optional visit inside the Colosseum 
or the Moses by Michelangelo. Overnight at the 
hotel.

Day 3º: (Sunday): ROME
Buffet breakfast at the hotel.
In the morning we will attend the Papal blessing 
in St. Peter’ Square.
Free time in Vatican Area for personal activities 

including climbing its incomparable Dome or an 
optional tour inside the Basilica to discover all its 
chapels as well as its impressive Baldachin by 
Bernini.
Overnight at the hotel.

Day 4º: (Monday): ROME
Buffet breakfast at the hotel.
Transfer to the local airport in time for the depar-
ture of our flight.

RATES PER PERSON IN U$D

 4* 3* Sup.
April 2 / June 25  $ 595 $ 530
July 2 / August 27  $ 530 $ 490
September 3 / October 29  $ 595 $ 530
November 5 / March 11, 2022 $ 530 $ 490
March 18 / April 25, 2022  $ 595 $ 530
Single room supplement:  $ 300 $ 300

PRICE INCLUDES

• Arrival / Departure transfers in Rome.
• Buffet breakfast daily.
• Panoramic tour of Rome by regular service.
• City tax.

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  President 4* 

 Portamaggiore 3* Sup.

From

$ 490



Rome

Assisi

Day 1º: (Friday): ROME
Arrival at the local airport, transfer and accommo-
dation it the selected hotel. For the evening we re-
commend an optional by night city sightseeing tour 
including some of the most important monuments 
and illuminated Piazzas of this beautiful city. 
Overnight.

Day 2º: (Saturday): ROME
Buffet breakfast at the hotel. In the morning we will 
enjoy a panoramic tour of the city to discover some of 
its more outstanding monuments: Colosseum, Circus 
Maximus, Imperial Forums, Tiber Island, St. Angelo’s 
Castle, St. Peter’s Basilica and its Holy Door. Next we 
will have the possibility to do an optional visit of the 
Vatican Museums and the wonderful Sistine Chapel 
by Michelangelo. Free afternoon for personal activi-
ties or an optional visit inside the Colosseum or the 
Moses by Michelangelo.
Overnight at the hotel.

Day 3º: (Sunday): ROME
Buffet breakfast at the hotel.
In the morning we will attend the Papal blessing in 
St. Peter’ Square.
Free time in Vatican Area for personal activities inclu-
ding climbing its incomparable Dome or an optional 
tour inside the Basilica to discover all its chapels as 
well as its impressive Baldachin by Bernini.
Overnight at the hotel.

Day 4º: (Monday): ROME - ASSISI
Buffet breakfast at the hotel.
Today we travel to Assisi, the cradle of Saint Francis. 
Upon arrival we enjoy a sightseeing tour of this beau-
tiful medieval city walking through its small cobbled 
alleys including the Basilica of St. Francis and the Ba-
silica of St. Clare. We visit the Basilica of St. Mary of 
the Angels too. The afternoon will be at leisure.
Overnight at the hotel.

Day 5º: (Tuesday): ASSISI - ROME
Buffet breakfast at the hotel. In the morning we re-
turn to the Eternal City. We have the whole day at 
leisure in Rome for independent activities and, of 
course, last minute shopping. Overnight at the hotel.

Day 6º: (Wednesday): ROME
Buffet breakfast at the hotel.
Transfer to the local airport in time for the departure 
of our flight.
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HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  President 4* 

 Portamaggiore 3*Sup. 

ASSISI  Giotto 4* 

 Windsor Savoia  3*Sup.

ROME AND ASSISI

GUARANTEED DEPARTURE DATES – FRIDAY

April  2 9 16 23 30
May  7 14 21 28
June  4 11 18 25 
July  2 9 16 23 30
August  6 13 20 27
September  3 10 17 24
October  1 8 15 22 29
November 5 12 19 26
December 3 10 17 24 31

2022
January   7 14 21 28
February  4 11 18 25
March 4 11 18 25

RATES PER PERSON IN U$D

 4* 3*Sup.
April 2 / June 25  $ 1.015 $ 900
July 2 / August 27 $ 905 $ 825
September 3 / October 29  $ 1.015 $ 900
November 5 / March 11, 2022 $ 905 $ 825
March 18 / April 25, 2022  $ 1.025 $ 905
Single room supplement:  $ 565 $ 565

PRICE INCLUDES

• Arrival / Departure transfers in Rome.
• Buffet breakfast daily.
• Panoramic tours of Rome and Assisi by regular service.
• City tax.

ROME AND ASSISI
6 DAYS 5 NIGHTS

VISITING: ROME / ASSISI

From

$ 825



Day 1 - (Friday) ROME
Arrival at the local airport and transfer to the Hotel. 
Free afternoon to tour the city on our own and do 
some shopping. Overnight.

Day 2 - (Saturday) ROME
Buffet breakfast at the hotel. Today we will enjoy a 
sightseeing panoramic tour of the city with a local 
guide, driving through the most important places: 
Piazza Venezia, Via Veneto, the Roman Forums, 
the Colosseum, the Arch of Constantine, Castel 
Sant’Angelo, and others. We will continue with the 
visit of the Vatican Museums including the famous 
Sistine Chapel and the Basilica of St. Peter. Lunch is 
included. Afternoon free, we recommend an optional 
visit inside the Coliseum and the Forums. Overnight.

Day 3 - (Sunday) ROME
Buffet breakfast at the hotel. Free day to continue 
visiting this fascinating city on your own. On Sundays 
at noon, the Pope traditionally prays the Angelus in 
St. Peter’ Square and imparts the blessing Urbi et 

Orbi to the crowd: we recommend to attend it on your 
own, no tickets are required. Overnight.

Day 4 - (Monday) ROME - PISA - FLORENCE 
Buffet breakfast at the hotel. Departure to Pisa. Upon 
arrival we will enjoy a regular city sightseeing tour. 
Pisa is a quiet city and very pleasant, close to the 
sea, that has preserved various evidences of her past
greatness. We visit the famous Piazza dei Miracoli 
(Field of Miracles), and will admire its Duomo, the 
Leaning Tower and the Baptistery. We visit the Cathe-
dral. In the afternoon we will continue to Florence 
known worldwide as the “Cradle of the Renaissan-
ce”. Overnight.

Day 5 - (Tuesday) FLORENCE / CHIANTI REGION 
/ FLORENCE
Buffet breakfast at the hotel.  Today we leave for an 
unforgettable excursion day in the CHIANTI region, 
famous throughout the world for its wines and its 
enchanting landscape. We will travel through the 
most amazing areas of Tuscany, renowned around 
the world for its delicious wine and for the incom-
parable beauty of its countryside, where woods, 
vineyards and olive groves alternate,  studded with 
rural estates, mansions and castles of rare beauty. 
We will visit an imposing medieval Castle with its 
historic winery, its beautiful garden and the Patio: 
here we will enjoy a tasting of selected fine wines 
accompanied by local products. In the afternoon we 
return to Florence accommodation. Overnight.

Day 6 - (Wednesday) FLORENCE / MONTERIG-
GIONI / SAN GIMIGNANO / SIENA
Buffet breakfast at the hotel.   Our journey will start 
with an excursion through the beautiful hills of the 
Chianti countryside, offering an impressive vineyard 
setting and olive groves. Along the way, from the 
wide panoramic windows of our coach, we will dis-
cover the medieval village of Monteriggioni, surroun-
ded by its famous walls that have remained intact 
until today. Upon arrival in Siena, we enjoy a walking 
guided tour of the old town starting from the famous 
Basilica of San Domenico (visit inside), a jewel of 
Renaissance art built in the thirteenth century, and 
preserving an important relic of Santa Caterina da 
Siena. The guided tour will continue with a visit to 
the Museum and the oratory of a “Contrada” where 
we will discover the authentic atmosphere of the city. 
The “Contradas” (the neighborhoods into which the 
city is divided) are the real core of local social life, 
where the inhabitants of each district compete with 
each other to prepare the famous horse race known 
as the Palio. Each contrada is not simply a neighbor-
hood: it can be compared to a small state with its 

own legacy of traditions, memories and feelings, in 
addition to its flag and anthem. After free lunch we 
head to San Gimignano, a small walled town located 
on a hill, which has remained intact throughout the 
centuries and is famous for its tall towers, frescoes 
and other valuable works of art. We will visit a small 
and fascinating museum housed in a medieval pala-
ce. At the end of our visit, we enjoy a tasting of the 
aromatic and delicious Sienese artisan pastries of 
medieval tradition (ricciarelli and panforte) together 
with the famous local wines, among which the Ver-
naccia di San Gimignano stands out. We return to 
Florence. Overnight.

Day 7 - (Thursday) FLORENCIA - PIENZA – 
MONTEPULCIANO (Vino Nobile) - ORVIETO 
- ROME
Buffet breakfast at the hotel.  We will start our excur-
sion to the Val D’Orcia, a World Heritage Site for the
Unesco since 2004, where we will find two little 
gems of Italy, the cities of Pienza and Montepulciano. 
Pienza is considered the “touchstone of Renaissance 
urbanism”. It is considered the Renaissance utopia 
incarnation of an ideal city, which, from an archi-
tectural point of view, is characterized by a rational 
organization of the open spaces and perspectives of 
squares and palaces, for this reason, in 1996 the 
Unesco declared the historic center of the city as 
Humanity’s Heritage. The city is also renowned for its 
pecorino cheese that we can taste and buy in local 
stores during our free time, when we will also have 
the opportunity to enjoy this charming little town 
and the captivating landscapes of its surroundings. 
Later we will continue our tour to Montepulciano, 
birth town of the famous Italian poet Angelo Polizia-
no. Here we will admire its architectural treasures, 
its beautiful Renaissance buildings and impressive 
churches. Another feature of this city is its old wine 
tradition, the Nobile of Montepulciano, one of the 
most famous Tuscan wines. We will enjoy a fantastic 
wine tasting in one of the most popular wineries in 
the region. We then continue to Orvieto, a small town 
of Etruscan origin, known for its beautiful 14th cen-
tury cathedral considered one of the masterpieces of 
Italian Gothic architecture. After visit we continue on 
to Rome and our hotel. Overnight.

Day 8 - (Friday) ROMA
Breakfast. Free time until your transfer to the local 
airport, in time for your flight back.

End of services.

GUARANTEED DEPARTURE DATES – FRIDAY

April  2 16 30 
May  14 28 
June  11 25   
July  9 23  
August  6 20
September  3 17
October  1 15 29 
November 12 26 

PRICE INCLUDES 

•  Daily buffet breakfast.
• De Luxe motor-coach at disposal per itinerary 
• English speaking tour guide
• Visits as indicated in the program 
• Visit with a local guide in Pisa and Siena
• 2 wine tastings
• City tax

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  Holiday Inn Roma Aurelia / Fleming 4* 
  Barcelo Aran Park / Shangri La 4* 
FLORENCE  Raffaello / Grifone  4* 
SIENA  Garden / NH Siena  4* 

TUSCANY AND ITS WINES
8 DAYS 7 NIGHTS

VISITING: ROME / PISA / FLORENCE / SIENA / SAN 
GIMINIANO / CHIANTI / PIENZA / MONTEPULCIANO / 

ORVIETO / ROME

From

$ 1.495

RATES PER PERSON IN U$D

April 2 / April 16   $ 1.590
April 30 / June 11  $ 1.495
June 25 / August 6  $ 1.590
August 20 / November 26 $ 1.495
Single room supplement:  $ 500
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Pisa

La Spezia

Rome

5 Terre
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GUARANTEED DEPARTURE DATES – FRIDAY

April  2 16 30 
May  14 28 
June  11 25   
July  9 23  
August  6 20
September  3 17
October  1 15 29 
November 12 26 

PRICE INCLUDES 

•  Daily buffet breakfast.
• De Luxe motor-coach at disposal per itinerary 
• English speaking  tour guide
• Visits as indicated in the program 
• Visit with a local guide in Cinqueterre.
• Visit with a local guide in Siena
• City tax

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  Holiday Inn Roma Aurelia / Fleming 4*
  Barcelo Aran Park / Shangri La 4*
LA SPEZIA  Ghironi / NH LaSpezia / CDH LaSpezia  4*
SIENA  Garden / NH Siena  4*

TUSCANY AND 5 TERRE

Day 1 - (Friday) ROME
Arrival at the local airport and transfer to the Hotel. 
Free afternoon to tour the city on our own and do 
some shopping. Overnight. 

Day 2 - (Saturday) ROME
Buffet breakfast at the hotel. Today we will enjoy a 
sightseeing panoramic tour of the city with a local 
guide, driving through the most important places: 
Piazza Venezia, Via Veneto, the Roman Forums, 
the Colosseum, the Arch of Constantine, Castel 
Sant’Angelo, and others. We will continue with the 
visit of the Vatican Museums including the famous 
Sistine Chapel and the Basilica of St. Peter. Lunch is 
included. Afternoon free, we recommend an optional 
visit inside the Coliseum and the Forums. Overnight.

Day 3 - (Sunday) ROME
Buffet breakfast at the hotel. Free day to continue vi-
siting this fascinating city on your own.  On Sundays 
at noon, the Pope traditionally prays the Angelus in 
St. Peter’ Square and imparts the blessing Urbi et 
Orbi to the crowd: we recommend to attend it on your 
own, no tickets are required. Overnight.

Day 4 - (Monday) ROME - PISA - LA SPEZIA 
(435 kms) 
Buffet breakfast at the hotel. Departure to Pisa. Upon 
arrival we will enjoy a regular city sightseeing tour. 
Pisa is a quiet city and very pleasant, close to the 
sea, that has preserved various evidences of her past
greatness. We visit the famous Piazza dei Miracoli 
(Field of Miracles), and will admire its Duomo, the 
Leaning Tower and the Baptistery. We visit the Cathe-
dral. In the afternoon we will continue to La Spezia. 
Overnight.

Day 5 - (Tuesday) LA SPEZIA – CINQUE TERRE 
– SIENA (225 kms)
Buffet breakfast at the hotel. Departure on a full day 
excursion at famous “Cinque Terre”. Five fascinating 
towns of vivid colors located on cliffs above the sea. 
Hundreds of hiking trails run through this unspoiled 
landscape, framed by nature and wonderful views. 
We will enjoy Castles, walls and other ancient buil-
dings, as well as many small beaches, some of them 
isolated and unspoiled. In the afternoon we will con-
tinue towards Siena. Overnight.

Day 6 - (Wednesday) SIENA - MONTALCINO - 
SAN GIMIGNANO - SIENA (175 kms)
Buffet breakfast at the hotel. City sightseeing tour 
of the city including Piazza del Campo, site of the 
famous Palio race, and the Cathedral that we will 
visit inside. Free time for lunch. Next, we will go to 
Montalcino where we will visit a small and typical wi-
nery, take a little walk through the ancient vineyards, 
visit the barrel room and taste the excellent wines, 
accompanied by local products. After the winery, we 
will continue to San Gimignano, a small walled town 
located on a hill that has remained intact throughout 
the centuries, famous for its tall towers, frescoes and 
other valuable works of art. Brief visit through the 
old town, where we will have free time to discover 
the tiny streets and nice squares in the city center. 
Return to Siena at the end of visit. Overnight.

Day 7 - (Thursday) SIENA - PIENZA – MONTE-
PULCIANO - ROME (270 kms)
Buffet breakfast at the hotel.  Today we will enjoy an 
excursion to the Val D’Orcia, visiting two little gems 
of Italy, the cities of Pienza and Montepulciano. We 
can consider them the perfect introduction to this 
fascinating natural area, one of the most beautiful in 
Italy, where you will enjoy these charming little cities 
and the captivating landscapes of their surroundings. 
Pienza is considered the “touchstone of Renaissan-
ce urbanism” and is also renowned for its pecorino 
cheese that we can taste and buy in local stores du-
ring our free time. Later we will continue our tour 
to Montepulciano and will admire its architectural 
treasures, its beautiful Renaissance buildings and 
impressive churches. Another feature of this city is 
its old wine tradition, the Nobile of Montepulciano, 
one of the most famous Tuscan wines. We will enjoy 
a fantastic wine tasting in one of the most popular 
wineries in the region. We then continue to Rome. 
Overnight.

Day 8 - (Friday) ROME
Buffet breakfast at the hotel. Free time until our 
transfer to the local airport, in time for our flight back.

End of services.

TUSCANY AND 5 TERRE
8 DAYS 7 NIGHTS

VISITING: ROME / PISA / LA SPEZIA / 5 TERRE / SIENA  
/ MONTALCINO/ SAN GIMINIANO / PIENZA

From

$ 1.425

RATES PER PERSON IN U$D

April 02 / April 16  $ 1.495
April 30 / June 9  $ 1.425
June 25 / August 6 $ 1.495
August 20 / November 26 $ 1.425
Single room supplement: $ 470



Naples

Rome

Sorrento

NAPLES BELLA NAPOLI
5 DAYS 4 NIGHTS

VISITING: ROME / NAPLES / POMPEII / SORRENTO / CAPRI

GUARANTEED DEPARTURE DATES

Daily departures.
Note: the tour will not operate on December 23, 24, 25 and 

31, 2021 and on January 1, 2022.

Day 1 - ROME - NAPLES - POMPEII – SORRENTO 
(277 kms)
Leaving Rome and heading south, we take the so-called 
Highway of the Sun, crossing the Roman countryside 
and passing through the area known as Castelli Roma-
ni. Halfway we will sight the Abbey of Montecassino, 
also known for its famous battle and total destruction 
during World War II. Once we arrive in Naples, we des-
cend towards the port of Mergellina and following the 
coast road we reach the old fishermen’s neighborhood 
of Santa Lucia. We will view the impressive Castel 
dell’Ovo (photo stop). Then we will leave the city and 
drive through the fertile valley of Mount Vesuvius and 
the cities of Ercolano, Torre del Greco and Torre An-
nunziata before we finally reach Pompeii.  We stop for 
lunch. Thereafter, we will visit the excavations on a wal-
king tour with a local guide leading us  in an archaeolo-
gical journey through this ancient city. In approximately 
2 hours you will see part of the discoveries that have 
taken place in more than 1,700 years, basically since 
Pompeii was covered in ash during the eruption of Ve-
suvius in 79 AD. Through the remains and ruins of this 
ancient city we can imagine the daily life in the Imperial 
Era and above all the panic that people felt in those 
last minutes, before the city was so disastrously buried. 
We will then visit a coral and cameos factory where we 
have the opportunity to admire and buy items of this 
ancient craft dating from the Greek times. Continue by 
bus along one of the scenic and most beautiful roads 
in Italy known as the “Sorrento’s Coast“. We arrive our 
hotel in the afternoon, dinner and accommodation.

Day 2 - SORRENTO - CAPRI - SORRENTO
After breakfast we reach the port of Sorrento to take the 
hydrofoil to Island of Capri. After approximately 20 mi-
nutes of navigation we arrive at the port of Marina Gran-
de. We then take local motor boats and then rowboats 

to visit the Blue Grotto (weather permitting), followed by 
a walking tour of Capri and a scenic drive to Anacapri 
by minibus. Lunch is included. We then have some free 
time before we take our hydrofoil back to Sorrento. Din-
ner and overnight.

Day 3 - SORRENTO  
Breakfast at the hotel. Free day in Sorrento to explo-
re the city or take an excursion on the Amalfi Coast. 
Overnight. 

Day 4 - SORRENTO - ROME (265 kms)
After breakfast, another day at our leisure to enjoy the 
climate and the beauty of this seaside town. In the af-
ternoon board our bus and transfer back to Rome. The 
approximate time of arrival will be at 8:00/8:30 pm. 
Overnight.

Day 5 - ROME
Breakfast at the hotel. Transfer to the airport on time for 
our departure flight.

USEFUL INFORMATION: we recommend wearing 
comfortable dress and shoes, and during summer-
time, to wear sunglasses and a hat or cap to avoid 
the risk of sunstroke, as well as giving full atten-
tion to your guide’s advice and recommendations.
From April 1 to October 31 your guide will provi-
de earphones to visit the excavations of Pompeii.
NOTE: the porterage service is not included in 
the package price. The approximate cost of this 
service is € 20.00, to be paid directly on site.
For logistical reasons, the name of the hotel in 
Sorrento will be informed the same day of arrival.

From

$ 1.050

RATES PER PERSON IN U$D

April 01 / June 30  $ 1.105
July 01 / August 31  $ 1.050
September 01 / October 31  $ 1.105
November 01 / March 15, 2022 $ 1.050
March 16, 2021 / March 31, 2022 $ 1.115
Single room supplement:  $ 480

PRICE INCLUDES

• Transfers from/to Rome airport.
• Daily buffet breakfast.
• Visits as indicated in the itinerary.
• 3 nights in Sorrento and 1 night in Rome
• City tax.

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME Holiday Inn Rome Aurelia 4* 

SORRENTO Michelangelo / Bristol 4* 
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Rome

Florence

Venice
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PRICE INCLUDES 

• Desayuno buffet diario.
• Transfers Airport/Hotel/Airport.
• Second Class train tickets Rome/Florence/Venice/Rome.
• City sightseeing tours in Rome, Florence and Venice by 

regular service.
• City tax.

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.
ROME  Portamaggiore  3* Sup. 
 Madison  3* Sup. 
 President  4*  
 Gioberti  4* 
FLORENCE  Bonciani  3* Sup. 
 Raffaello  4* 
VENICE  Belle Arti  3* Sup. 
 Carlton Gran Canal  4* 

RATES PER PERSON IN U$D

Rome-Rome 7 Days 3* Sup. 4* 
April 01 / June 30
in double room $ 1.840 $ 2.030
July 01 / August 31 
in double room $ 1.760  $ 1.900
September 01 / October 31
in double room $ 1.840 $ 2.030
November 01 / March 15, 2021 
in double room $ 1.760  $ 1.900
March 16, 2020 / March 31, 2021
in double room $ 1.870  $ 2.065
Single room supplement $ 710 $ 820

Rome-Venice 6 Days 3* Sup.   4*
April 01 / June 30
in double room $ 1.450 $ 1.590
July 01 / August 31 
in double room $ 1.350  $ 1.450
September 01 / October 31
in double room $ 1.450 $ 1.590
November 01 / March 15, 2021 
in double room $ 1.350  $ 1.450
March 16, 2020 / March 31, 2021
in double room $ 1.475  $ 1.600
Single room supplement $ 590 $ 690

ITALY BY TRAIN

Day 1º ROME
Arrival in Rome. Transfer to the hotel by private car. 
Balance of the day at leisure. Overnight.

Day 2º ROME
Breakfast. In the morning visit of the Eternal city, 
you will live and feel this beautiful city through its 
picturesque little streets, discovering some of the 
most famous places of the world like the Pantheon, 
with its impressive dome and its “Oculus” (opening 
on the top of the dome), Piazza Navona, Fontana di
Trevi and the Spanish Steps. Stop in the Piazza Co-
lonna, where you will see the column of Emperor 
Marco Aurelio, considered by the Romans the real 
city center. We continue to Campo di Fiori that will 
give an idea of the lively atmosphere that reigns in 
one of the most famous and traditional piazzas of 
Rome. We end with a visit to the Fountain of the 
Four Rivers, sculpted by Bernini, rising majestically 

in the center of Piazza Navona. The afternoon will 
be free to enjoy the city or to do some shopping, 
try a typical meal or simply walk through its streets 
and beautiful bridges. Overnight.

Day 3º ROME - FLORENCE (train)
Breakfast. Departure by train to Florence the Renais-
sance city. Enjoy the journey admiring the beautiful 
landscapes of Tuscany. Arrive in Florence. The balan-
ce of the day will be free to explore the city and enjoy 
its gastronomy. Overnight. 

Day 4º FLORENCE - VENICE (train)
Breakfast. In the morning panoramic sightseeing tour 
to learn the history and the monuments of Florence. 
We visit San Lorenzo neighborhood and learn the 
story of the powerful Medici family who ruled the 
city during the Renaissance era. We visit the famous 
Medici chapels, the Basilica of San Lorenzo and the 
Duomo (outside view). We end by exploring the me-
dieval district of the city, Piazza della Signoria and the 
Ponte Vecchio. In the afternoon departure by train to 
Venice, the beautiful city of the canals. Arrive in Veni-
ce. Balance of the day free to shop and walk around
the city. Overnight.

Day 5º VENICE
Breakfast. In the morning panoramic city sightseeing 
tour to discover some of Venice’s most iconic attrac-
tions: St. Mark’s Basilica and  Square, the Doge’s 
Palace (outside view), Rialto Bridge, as well as La 
Fenice Theater. Venice historic center has been de-
clared World Heritage Site by Unesco. The afternoon 
will be free to explore on our own or to attend an 
optional excursion, such as a gondola ride or a visit
of the city by night. Overnight. 

Day 6º VENICE - ROME (train)
Breakfast. 
For passengers doing the 6-day tour ROME-VENICE, 
transfer to the local airport and end of services. 
Passengers who continue their journey will take the 
train to Rome. Arrive Rome. Balance of the day free. 
Overnight.

Day 7º ROME
Breakfast. Transfer to the airport in time for the de-
parture of our flight back home.

End of services.

ITALY BY TRAIN
7 DAYS  6 NIGHTS

VISITING: ROME / FLORENCE / VENICE

GUARANTEED DEPARTURE DATES

Daily departures.

From

$ 1.350
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GUARANTEED DEPARTURE DATES – SUNDAY

April  11 25
May  9 23 
June  6 20
July  4 18
August  1 15 29 
September  12 26 
October  10 24
November 7 21

RATES PER PERSON IN U$D

April 12 / April 26  $ 1.175
May 03 / June 14 	 $ 1.105
July 28 / August 16  $ 1.175
August 30 / October 04  $ 1.105
October 18 / November 22  $ 1.105
Single room supplement:   $ 500

NOTE: this tour will operate with a minimum of 2 pax

NOTE:  Access to Churches, Monasteries, Shrines and  Basilicas is 
not allowed in pants, short skirts or shorts as well as bare 
shoulders.

PRICE INCLUDES 

•  Daily buffet breakfast.
• De Luxe motor-coach at disposal per itinerary 
• English speaking tour guide
• Visits as indicated in the program.
• Visit with a local guide in Assisi
• City tax

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  Holiday Inn Rome Aurelia  4* 
 Barcelo Aran Park / Fleming 4*
SAN GIOVANNI  Vallerossa  3 Sup. 
 Gaggiano  3 Sup.
ASSISI  Windsor Savoia  3 Sup.

Day 1º (Sunday) ROME
Arrival in Rome. Transfer to the hotel. Balance of the 
day at leisure. Overnight.

Day 2º (Monday) ROME - PIETRELCINA – SAN 
GIOVANNI ROTONDO (430 kms)
After breakfast we depart to San Giovanni Rotondo, 
located in the charming region of Puglia, whose 
coastal strip stretches with sand from Oso Torre to 
Porto Cesario and rocks in Otranto and Santa Maria 
di Leuca. We will make a stop in the beautiful village 
of Pietrelcina located in Campania, in the province 
of Benevento. Birthplace of Saint Pio of Pietrelcina 
(Padre Pio), who was born in a small house in this 
old village in 1887. We continue to San Giovanni 
Rotondo. Overnight.

Day 3º (Tuesday) SAN GIOVANNI ROTONDO 
- MONTE SANT’ANGELO - SAN GIOVANNI 
ROTONDO
Breakfast. Visit of the city, symbol of Christianity, 
charity and love of neighbor. We visit the Sanctuary 
of Padre Pio, the spiritual heir of St. Francis of Assisi. 
Padre Pio was sent to the convent of San Giovanni 
Rotondo on September 4th,  1916. He was the first 
priest to have printed on his body the marks of the 
crucifixion (The Stigmata). He spent his life in San 
Giovanni Rotondo in the realization of two initiatives 
following two directions: the vertical one, towards God, 
with the establishment of the “ Groups of Prayer”, 
and the horizontal one, towards the brothers, with 
the construction of a modern hospital, the “House of 
Relief from Suffering.” We visit the old monastery with 
the room where Padre Pio lived with his clothes and 
articles of daily use, the old Church of “Santa Maria 
delle Grazie” where he celebrated masses everyday. 
The grave is in the new church, visited by millions of 
pilgrims. In the afternoon we visit Monte Sant’Angelo 
and the mystic Sanctuary dedicated to St. Michael the 
Archangel. His story is related to the appearance of the 
Saint in the Grotto, on May 8th, 490 and the following 
apparitions (492 and 493) that made this place a 
devotional and pilgrimage site. We visit its beautiful 
Basilica, the Via Franciscana also called Via Sacra 
de los Longabardos, the bell tower, as well as other 
pilgrim’s points of interest. Return to San Giovanni 
Rotonto. Overnight.

Day 4º (Wednesday) SAN GIOVANNI ROTONDO 

- LANCIANO - LORETO - ASSISI (450 kms)
Breakfast. Departure to Lanciano and visit to the Shrine 
of the Eucharistic Miracle. Lanciano is a small medieval 
town, inside the Church of St. Francis we can still see 
the first and greatest Eucharistic miracle occurred 
more than 12 centuries ago. After visit we continue 
towards Loreto, to visit the Santa Casa, located in the 
Great Basilica, that is the same house in Nazareth 
that Archangel Gabriel visited at the Annunciation 
to the Blessed Virgin Mary and where the “Word 
became Flesh and dwelt among us”. This sanctuary 
has become one of the greatest Marian pilgrimage 
sites. We then continue to Assisi, the city of St Francis. 
Passing through the medieval Porta Nova we walk 
to the Church Santa Clara, then continue to the New 
Church and the Piazza del Comune with the two 
municipalities buildings and the Temple of Minerva. We 
continue with a visit to the Basilica of Saint Francis, 
rebuilt after the earthquake of 1997 that damaged 
part of the upper basilica as well as the frescoes. In 
a small crypt, under the main altar, are the remains of 
the Saint. Overnight.

Day 5º (Thursday) ASSISI - CASCIA - ROME (250 
kms)
Breakfast. Departure for Cascia and its Sanctuary 
dedicated to St. Rita. Here the saint lived for more 
than forty years her experience of monastic life, until 
her death. The complex, built in the 13th century, 
was originally dedicated to St. Mary Magdalene, then 
in the 18th century it was enlarged to become the 
home of the community of the Augustinian Sisters. In 
the monastery you can see some sites related to the 
life of Santa Rita, the patio with a well, the old choir 
that preserves the frescoes of the 16th century and 
paintings from the 17th and 18th centuries, the oratory 
where Santa Rita received the stigmata, the cells, 
the bedroom of the saint and containing objects that 
belonged to her, like her wedding ring,  and various 
sarcophagi. The rose garden, recreated to remember 
the miracle of the rose and figs. Continue to Rome the 
Eternal city. Overnight .

Day 6º (Friday) ROME
Breakfast. At the established time, transfer to the 
local airport to board our flight back.

End of services.

SHRINES OF ITALY 
6 DAYS 5 NIGHTS

VISITING: ROME / PIETRALCINA / S. G. ROTONDO / MONTE 
SANT’ANGELO / LANCIANO / ASSISI / CASCIA

From

$ 1.105
Assisi

Cascia

San Giovanni 
Rotondo

Rome

Pietrelcina

Lanciano

SHRINES OF ITALY 
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GUARANTEED DEPARTURE DATES – FRIDAY

April  9 23
May  7 21 
June  4 18
July  2 16 30
August  13 27 
September  10 24 
October  8 22
November 5 19

RATES PER PERSON IN U$D

April 9 / Abri 23  $ 1.340
May 7 / June 18 	 $ 1.265
July 2 / August 13  $ 1.340
August 27 / October 8  $ 1.265
October 22 / November 19  $ 1.265
Single room supplement:   $ 485

NOTE: this tour will operate with a minimum of 2 pax

NOTE:  Access to Churches, Monasteries, Shrines and  Basilicas is 
not allowed in pants, short skirts or shorts as well as bare 
shoulders.

PRICE INCLUDES 

•  Daily buffet breakfast.
• De Luxe motor-coach at disposal per itinerary 
• English speaking tour guide
• Visits as indicated in the program.
• Visit with a local guide in Assisi
• City tax

HOTELS INCLUDED OR SIMILAR

CITY  HOTEL  CAT.

ROME  Holiday Inn Rome Aurelia  4* 
 Barcelo Aran Park / Fleming 4*
SAN GIOVANNI  Vallerossa  3 Sup. 
 Gaggiano  3 Sup.
ASSISI  Windsor Savoia  3 Sup.

Day 1º: (Friday) ROME
Arrival at the airport and transfer to Rome. Check-
in at the selected hotel. In the evening we recom-
mend an optional visit to the attractions of this 
beautiful city, as a tour for its Illuminated Piazzas. 
Overnight.

Day 2º: (Saturday): ROME
Breakfast buffet at the hotel. In the morning we 
enjoy a panoramic tour of the city to discover 
some of its most outstanding monuments: the 
Coliseum, the Circus Maximus, the Roman Forum, 
the Tiberine Island, Castel Sant’Angelo, the Ba-
silica of St. Peter and the Vatican City. We then 
have the possibility to do an optional visit to the 
Vatican Museums and the wonderful Sistine Cha-
pel, a masterpiece of the famous Michelangelo. 
Free afternoon for personal activities or optional 
visit to the Colosseum and the famous Moses by 
Michelangelo. Overnight at the hotel.

Day 3º: (Sunday): ROME
Breakfast at the hotel. In the morning we attend to 
the Papal blessing that will take place in St. Peter’s 
Square. Free time with the possibility to climb its 
unique Dome, go inside the Basilica and explore on 
our own. Overnight at the hotel.

Day 4º: (Monday) ROME - PIETRELCINA – 
SAN GIOVANNI ROTONDO (430 kms)
After breakfast we depart to San Giovanni Ro-
tondo, located in the charming region of Puglia, 
whose coastal strip stretches with sand from Oso 
Torre to Porto Cesario and rocks in Otranto and 
Santa Maria di Leuca. We will make a stop in the 
beautiful village of Pietrelcina located in Campa-
nia, in the province of Benevento. Birthplace of 
Saint Pio of Pietrelcina (Padre Pio), who was born 
in a small house in this old village in 1887. We 
continue to San Giovanni Rotondo. Overnight.

Day 5º (Tuesday) SAN GIOVANNI ROTON-
DO - MONTE SANT’ANGELO - SAN GIOVANNI 
ROTONDO
Breakfast. Visit of the city, symbol of Christianity, 
charity and love of neighbor. We visit the Sanctuary 
of Padre Pio, the spiritual heir of St. Francis of Assisi. 
Padre Pio was sent to the convent of San Giovanni 
Rotondo on September 4th,  1916. He was the first 
priest to have printed on his body the marks of the 
crucifixion (The Stigmata). He spent his life in San 
Giovanni Rotondo in the realization of two initiatives 
following two directions: the vertical one, towards 
God, with the establishment of the “ Groups of Pra-
yer”, and the horizontal one, towards the brothers, 
with the construction of a modern hospital, the 

SHRINES OF ITALY 
8 DAYS 7 NIGHTS

VISITING: ROME / PIETRALCINA / S. G. ROTONDO / MONTE 
SANT’ANGELO / LANCIANO / ASSISI / CASCIA

From

$ 1.265

11
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Cascia

San Giovanni 
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Rome

Pietrelcina

Lanciano

SHRINES OF ITALY 
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“House of Relief from Suffering.” We visit the old 
monastery with the room where Padre Pio lived with 
his clothes and articles of daily use, the old Church 
of “Santa Maria delle Grazie” where he celebrated 
masses everyday. The grave is in the new church, 
visited by millions of pilgrims. In the afternoon we 
visit Monte Sant’Angelo and the mystic Sanctuary 
dedicated to St. Michael the Archangel. His story is 
related to the appearance of the Saint in the Grotto, 
on May 8th, 490 and the following apparitions (492 
and 493) that made this place a devotional and 
pilgrimage site. We visit its beautiful Basilica, the 
Via Franciscana also called Via Sacra de los Lon-
gabardos, the bell tower, as well as other pilgrim’s 
points of interest. Return to San Giovanni Rotonto. 
Overnight.

Day 6º (Wednesday) SAN GIOVANNI ROTON-
DO - LANCIANO - LORETO - ASSISI (450 kms)
Breakfast. Departure to Lanciano and visit to 
the Shrine of the Eucharistic Miracle. Lanciano 
is a small medieval town, inside the Church of 
St. Francis we can still see the first and grea-
test Eucharistic miracle occurred more than 12 
centuries ago. After visit we continue towards 
Loreto, to visit the Santa Casa, located in the 

Great Basilica, that is the same house in Naza-
reth that Archangel Gabriel visited
at the Annunciation to the Blessed Virgin Mary 
and where the “Word became Flesh and dwelt 
among us”. This sanctuary has become one of 
the greatest Marian pilgrimage sites. We then 
continue to Assisi, the city of St Francis. Pas-
sing through the medieval Porta Nova we walk 
to the Church Santa Clara, then continue to the 
New Church and the Piazza del Comune with 
the two municipalities buildings and the Tem-
ple of Minerva. We continue with a visit to the 
Basilica of Saint Francis, rebuilt after the ear-
thquake of 1997 that damaged part of the up-
per basilica as well as the frescoes. In a small 
crypt, under the main altar, are the remains of 
the Saint. Overnight.

Day 7º (Thursday) ASSISI - CASCIA - ROME (250 
kms)
Breakfast. Departure for Cascia and its Sanc-
tuary dedicated to St. Rita. Here the saint li-
ved for more than forty years her experience 
of monastic life, until her death. The complex, 
built in the 13th century, was originally dedi-
cated to St. Mary Magdalene, then in the 18th 

century it was enlarged to become the home 
of the community of the Augustinian Sisters. 
In the monastery you can see some sites re-
lated to the life of Santa Rita, the patio with a 
well, the old choir that preserves the frescoes 
of the 16th century and paintings from the 
17th and 18th centuries, the oratory where 
Santa Rita received the stigmata, the cells, 
the bedroom of the saint and containing ob-
jects that belonged to her, like her wedding 
ring,  and various sarcophagi. The rose gar-
den, recreated to remember the miracle of 
the rose and figs. 

Continue to Rome the Eternal city. Overnight.

Day 8º (Friday) ROME
Breakfast. At the established time, transfer to the 
local airport to board our flight back.

End of services.
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GENERAL CONDITIONS

1. LEGAL REGULATION AND ACCEPTANCE OF THE CONDITIONS 
These General Terms and Conditions are subject to the regulation of the Book IV of the Royal Legislative 
Decree 1/2007, dated November 16, 2007, and other rules in force. Once signed by the contracting 
parties, these General Conditions will be incorporated into all tourist package contracts concerning the 
tours and offers contained in this brochure, which oblige the parties to the particular conditions agreed 
in it as well as the provision of the services indicated in the travel documentation provided simulta-
neously with the signing of the contract. The contracting parties expressly submit to the jurisdiction 
and competence of the Spanish Courts with authority in the place where the obligation is performed, 
waiving their own jurisdiction.

2. ORGANIZATION
The tours mentioned in this brochure has been arranged by EUROPEANDO S.L. CIF B-87173696. 
CICMA license title n° 3207.

3. PRICE
3.1. The price of the combined tours include
a. Transportation according to itinerary.
b. The hotels mentioned in the brochure are merely for information and the accommodation and 

/ or meals (if included) in the hotels or in other similar establishments can be changed without 
notice with structures of equal value and category- The included breakfasts will be “continental 
type” unless otherwise indicated.

c. Hotel taxes and indirect taxes (v.a.t.; i.g.i.c.) when they are applicable.
d. Technical assistance during the tours, when this service is specifically included. 
e. All other services and supplements specifically mentioned in the itineraries and all that is further 

specified in the contract. 
The expected waiting time at the airport for arrival transfers is set at a maximum of 90 minutes from 
the flight’s arrival. Rates and descriptions in this brochure are valid except for typographical errors.

3.2. Price adjustements
The price of each package tour has been calculated on the basis of the current exchange rates, trans-
port charges, fuel costs and taxes applicable on the date of issue of this brochure or any subsequent 
publications, if any, made public in printed form.
Any change in the price of the items indicated above may result in the revision of the final price of the 
tours, both increasing and decreasing, strictly in the price changes to which they refer.
3.3. Exclusions
a. Package Tour’s rates do not include Visas, airport taxes, and / or entry and exit taxes, vaccination 

certificates, “extras” such as coffees, wines, spirits, mineral waters, special diets, washing and 
ironing of clothes, optional hotel services, and in general any services or benefits not expressly 
mentioned in the brochure, schedule or documentation of the journey.

4.  PAYMENT METHOD. REGISTRATIONS AND REFUNDS
The Agency will require at the moment of registration a deposit of 40% of the total amount of the 
contracted tour price and will issue a receipt: nothing will be booked until the above deposit is paid. 
The remaining 60% must be paid at least seven days before the departure date, otherwise the tour will 
be considered as canceled, and the conditions set out in the cancellation terms shall apply. All refunds 
made for any reason, will always be formalized through the Travel Agency where the registration was 
made, no refund is made for services not used voluntarily by the costumer.

5.  CANCELLATIONS
At any time the user or customer may withdraw from the services requested or contracted, being en-
titled to a refund of the amounts paid both the total price or the deposit paid. In any case the customer 
shall compensate the Agency for the following:

a. Operational costs plus cancellation costs, if any. 
b. A penalty fee consisting of 15% of the total trip, if the withdrawal occurs more than ten and 

less than fifteen days before the departure; 50% from day 3 to 10 before departure and 75% 
within the 48 hours before departure. 

In case of no-show at the departure, the penalty fee will be 100% of the total amount of the trip, paying, 
where appropriate, the outstanding amounts, unless otherwise agreed by the parties. In the event that 
any of the contracted and canceled services were subject to special economic conditions of contrac-
ting, such as airfare, ships, special rates, etc., the cancellation costs for withdrawal will be established 
in accordance with the conditions agreed by both parties. A minimum of fifteen passengers is required 
to carry out the tours. In case this quota has not been obtained, the trip will be automatically canceled, 
which will be notified in writing to the consumer, with a minimum of twenty days before the scheduled 
departure date, and in this case they will not be entitled to any compensation. The circuit may leave 
without an accompanying guide, with an expert driver who knows the routes. 

6.  ALTERATIONS
The Agency undertakes to provide its customers with the totality of the services agreed and contained 
in the package offered which originated the contract, with the stipulated conditions and characteristics.
In the event that before departure the organizer is forced to significantly modify any essential item 
of the contract, it must immediately inform the consumer. In this case and unless the parties agree 
otherwise, the customer may choose between terminating the contract without any penalty, or accep-
ting the modification of the contract in which the variations introduced and their impact on the price are 
specified. The costumer must communicate the decision adopted to the retailer or, when appropriate, 
to the organizer, within three days after being notified. In the event that the consumer does not notify 
his decision in the indicated terms, it will be understood that he opts for the termination of the contract 
without any penalty.
In the event of contractual liability of the Agency provided for in this paragraph, the corresponding 
compensation shall be those regulated in Article 159,1 of Book IV of RD 1/2007 of 16/11/2007.
In the event of withdrawal or cancellation by the Agency, the Organizer and the Retailer will be respon-
sible for refunding the customer the compensation provided in Book IV of RD 1/2007 of 11/16/2007, 
in the terms and conditions fixed therein as follows: 

a. 5% of the total package price, if the withdrawal occurs between two months and fifteen days 
prior the tour departure date; 

b. 10%, if it occurs between the previous fifteen and three days prior the tour departure date; 
c. c. 25%, if it occurs in the previous 48 hours prior the tour departure date.

In the event that, after the departure of the trip, the Organizer does not supply or also verify that it 
cannot supply an important part of the services provided for in the contract, it will adopt the appropriate 
solutions for the continuation of the organized tour without any additional price for the customer, and, 
if necessary, will pay the latter the amount of the difference between the benefits exprected and those 
provided. If the costumer continues the trip with the solutions given by the Organizer, it will be conside-
red that they tacitly accept said proposals. If the solutions adopted by the Organizer are unfeasible, or 
the consumer does not accept them for reasonable reasons, the Organizer must provide the Customer, 
without any  supplement, a means of transport equivalent to that used on the trip to return to the place 
of departure or to any other place that both have agreed, without prejudice to the compensation that 
may be appropriate.

7.  RESPONSIBILITY
The Organizers and Retailers of package tours will respond to the Customer, depending on the obli-
gations that correspond to them by their respective area of management of the package trip, for the 
correct fulfillment of the obligations deriving from the contract, regardless of whether they are to be 
carried out by themselves or by other service providers, and without prejudice to the right of Organisers 
and Retailers to take action against such service providers.
The organizers and retailers of package tours will also be liable for the damages suffered by the usto-
mer as a result of the failure or incorrect execution of the contract. Said responsibility will cease when 
any of the following circumstances occurs:

a. That the defects observed in the execution of the contract are caused by the Customer; 
b. That said defects are attributable to a third party unrelated to the provision of the services 

provided for in the contract and are unpredictable or insurmountable; 
c. That the aforementioned defects are due to reasons of force majeure, meaning that such 

those circumstances beyond the control of the person invoking them, abnormal and unfore-
seeable, the consequences of which could not have been avoided despite having acted with 
due diligence; 

d. That the defects are due to an event that the Retailer or, where appropriate, the Organizer, 
despite having put all the necessary diligence, could not foresee or overcome. 

When the customer verifies the non-execution or defective execution of the contracted services “in 
situ”, he must immediately notify the provider of the same, and within 48 business hours to the Organi-
zing Agency, in order to be able to solve it immediately, since, outside of that period, it would be almost 
impossible for it to verify the veracity of the allegations. In the event that the consumer considers that 
the solutions arbitrated by the Organizing Agency have not been satisfactory, he may submit a claim 
within a period of one month from the date of return from the trip with the aforementioned Organizing 
Agency, which will be presented through of the Retail Agency that sold the trip, and in which it will be 
credited to have made manifest the presumed breach in the 48 hours following its occurrence. Howe-
ver, the filing of any claim derived from the package travel contract does not exempt the payment of 
the trip in any case. In the case of damage other than personal injury, compensation may never exceed 
the total price of the trip initially contracted. In no case is the Agency responsible for accommodation, 
maintenance, transportation and other expenses that arise as a result of delays in departures or returns 
of means of transport due to weather, technical, strikes or other force majeure. When the trip is made 
in coaches of its own or rented by the Organizing Agency, in the event of an accident, regardless of 
the country where it occurs, the consumer expressly submits to the legislation on road accidents of 
the nation in which it is registered the vehicle. The main contractor, declares to have the powers to 
contract on behalf of the remaining beneficiaries of the trip integrated in the same reservation locator, 
and also declares to know and accept everything outlined in the clauses of this contract, as well as 
expressly declares to have knowledge of the risks inherent to the trip that is the object of this contract.

8.  PASSPORTS, VISAS AND DOCUMENTATION
The client receives a general information about the conditions that apply to them in terms of passports 
and visas, and the health formalities necessary for the trip and stay. All users, without exception (chil-
dren included), must carry their corresponding personal and family documentation, be it their passport 
or ID, according to the laws of the country or countries they are visiting. It will be their duty obtaining 
visas, passports, vaccination certificates, etc. , when required. If the granting of visas is rejected by any 
Authority, for particular reasons of the user, or their entry into a country is denied due to lack of the 
necessary requirements or due to defects in the required documentation, or by not being the carrier of 
the same, the Organizing Agency will not be responsible in any case, being on behalf of the consumer 
all the expenses that for these reasons originate.

9.  BAGGAGE
The baggage and other personal effects of the customer are not the subject of the tourist package 
contract, it being understood that in terms of land transport and to all effects, the user keeps them with 
him regardless of where they are placed in the part of the vehicle in which is traveling and transported 
at the user’s own risk, without the Organizing Agency being held responsible for loss, theft or damage 
that it may suffer during the trip for any reason, including the management of hotel / airport transfers 
or vice versa, when they exist. Users are recommended to be present in all baggage loading and 
unloading operations. Due to the limited capacity of the buses, a maximum of one suitcase (max. 20 
kg) and one bag per person will be allowed.

10.  INSURANCE
These Package tours are covered by accident insurance. Consumers receive information on the co-
verage, as well as the possibility of contracting an insurance that covers the cancellation costs by the 
consumer, or an assistance contract that covers the costs of transfer to the place the ground services 
begin, in case of accident, illness or death. 

11.  VALIDITY
However, changes in that information shall be valid, both in the characteristics of the services covered 
and in the prices thereof, if communicated to the Customer before the conclusion of the contract or 
where modifications have been agreed between the parties.

Note: Sections no.3.3, 3.4.2, 3.4.3, 3.4.4, 7, 8, 10, and 12 of these general conditions will be 
available to customers in accordance with the provisions of Book IV of the Royal Decree 
of 1/2007 of 11/16/2007.

Edition Date: January 2021




